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XXécTtkue neperosopbi 2.0

TpeHuHr Urops PeizoBa - 18 ceHTabpsa 2026 - 10:00-17:00 - CaHkT-leTepbypr, CyBOpOBCKNN
np., 18 - N'paHg otenb «3Mepanba»

25 260 000+ 1000+ 7

neT B neperosopax Y4aCTHUKOB TPEHUHI OB KOMMaHUN-KITMEHTOB KHUr-6ecTcennepos

YTo Bbl NONyunTe

7 4acoB YMCTOM NPaKTUKM — 6e3 TEOPUN pagm TEOPUM, TONIbKO paboTaroLme TEXHUKN

AoXxumaTtb 6e3 yrpbiseHui MpopaBaTb 6€3 CKUAOK

— 3akpblBaTb «[logymato» 3a 1 BCTpeyy — YBennumeaTb cpegHum Yyek Ha 20-40%

- Bo3BpalyaTb knneHTa nocne otkasa — MpopaBaTb JOPOXE, YEM KOHKYPEHTHI

— [OepxaTb LeHy nog, NobbiM faBneHnemM — Monyuatb npeponnaty, He paboTas KB MUHYC»

— ToproBaTtbCs Tak, YTo6bl BbIMIPbIBasM Bbl — 3aKpblBaTb TO, YTO ApYyrune cnvearoT
Mporpamma

5 6710KOB * 6€3 BObl * TOJIbKO paboyme TEXHUKU

01 bopb6a 3a Bbirogy: oTCTauBaHMe UHTEPECOB 3a CTOJIOM NepPerosopos

YTO BYAET NMPAKTUKA
- Kak oTcTanBaTb MHTEPECHI, He pa3pyluasi OTHOLLIEHNS - [marHocTuka: Balle «cna6oe MecTo» B neperosopax npsiMo
- ToyeMy Bbl NpornéaeTech — M Kak 0CTaHOBUTb 3TOT NaTTEPH ceitvac
HaBcerga - Ponesas urpa — oTpabaTbiBaeM OTCTauBaHWe Mo3nLMN Ha
- VIHCTpyMeHTbl 60pb6bl 3@ BbIFOAY B XECTKUX YCMNOBUAX PbIHKA peanbHbIx kercax

- Pa3bop TUMUYHbIX OLWUBOK, KOTOPble CTOAT AeHer

PE3VYJIbTAT

YMeeTe giepxkaTb No3vuuio n ,o6MBaTbCA CBOEro 6e3
yuwep6a gt OTHOLWEHUMN
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02 [asnenne u ManuNynALMK: METOAbI NPOTMBOAENHCTEUS

UTO BYAET MPAKTUKA
KapTa MaHunynsuuin: 8 TEXHUK AaBneHusi, KOTOpble MPUMEHSOT - Pa3bop cuTyauuit y4acTHMKOB — Haxo4MM MaHuUMynaumm B
npoTWB Bac pearnbHbIX Auanorax
Kak pacnosHaTb MaHunynsaTopa 3a nepsble 30 cekyHA, - OTpabaTbiBaeM NPOTMBOAENCTBUE Ha 5 CLIEHapUsX C faBlieHneEM
pasroBopa

[OTOBbIE CKPWMTbl OTBETOB Ha CaMble arPeCcCUBHbIE TEXHUKU
MeTofbl NPOTUBOLENCTBUS — paBoTa C MaHUMNynaTopamu 6e3

KOHPMKTa PE3Y/NIbTAT

BuguTe MaHUNynsaUuio — He pearmpyeTe aBTOMaTUYECKH, a
ynpaenseTe cuTyaumen

03 9mouuu B neperosopax: ynpaeneH1e U KOHTPOJIb HaNPSHKEHHOCTH

YTO BYLAET NMPAKTUKA
MoyeMy TepsieTe ronoBy B KIOYEBOM MOMEHT — U Kak - TexHuKa «3MOLMOHaNbHbIN LWWT» — pa36op 1 0TpaboTKa
OCTaHOBUTL - CMMynsiLmMa CTPECCOBbIX NepPeroBopos C 06PaTHOM CBA3bIO OT
- YnpaBneHne co6CTBEHHbIM COCTOSHWEM MOA NtoObIM AaBneHnem Pbi3oBa
Kak perynnposatb HanpsXKEHHOCTb — CHMXaTb UK yCunmeaTb - YnpaBrieHne COCTOSHUEM B PEXMME PearlbHOro BPeMeHM
PE3YJ/IbTAT

CoxpaHsieTe pecypcHoe coCcTosiHUe TaMm, rae apyrue
cpbiBatoTCA

04 Arpeccus v rHeB: pa6oTa c arpecCUMBHbIMU OMMNOHEHTaMu

UTO BYOET NMPAKTUKA
TWMbl arpecCUBHbIX OMMOHEHTOB U TOYHbIE UHCTPYMEHTbI 415 - PoneBble Urpbl ¢ «TPYAHbIMUY» OMMOHEHTaMM — XECTKMe
KaXxporo cLeHapum
Pa6oTa c rHEBOM — CBOWM U YyXXUM — 6e3 YX04a v B3pbiBa - Pas36op peanbHbIX KOHGIUKTHLIX CUTyaLMi y4aCTHUKOB
MepeBof, arpeccuu B KOHCTPYKTUBHbIV AUANOT: TEXHUKN - Kak BblIiiTM no6egutenem U3 neperoBopos., rae Ha Bac Kpuyat
Leackanaumm
PE3Y/NbTAT

Arpeccus onnoHeHTa 6osblue He BbIGUBaAET Bac U3 Koneun —
Bbl ynpaBnseTe guanorom
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05 Otpa6oTka HaBbLIKOB: NpaKTUYECKUE KEeNCbl M CTPECCOoBble CLieHapnu

YTO BYAET MPAKTUKA
- KomnnekcHble neperoBopHble CUMYNSALMN — BCE N3YYEHHOE B - CTpeccoBble CLeHapun neperosopos — paboTaeM Ha
OfHOM CLeHapum MaKCUMasibHOM CIOXHOCTH
- Pa36op 10 cnoxHeNLWmnx KeMCOB y4aCTHUKOB NIMYHO PbI30BbIM - VIropb nMYyHO pasbupaeT KaXKayro CUTyaumto u [aét 06paTHYo
- Yek-nncT «30 XECTKUX Gppa3» — Balll MHCTPYMEHT Ha Kax/blit CBAsb
OeHb - CocTaBnsieTe NMYHbIV NnaH BHegpeHus Ha 6nmxanwme 30 gHen
OUHAN AHA

[0TOBbIN NNaH Ha NOHeAeNbHUK + YyBEPEHHOCTb, KOTOPYIO HE
AacT HU ogHa KHUra

CTtoMmMoCTb yyacTus

LleHbl akTyanbHbl Ha 30 UIOHSA - NOBLILLEHWE YKa3aHO aBTOMaTU4YeCKHn

CEPEBPO 30/10TO NMNATUHA
23900, 34900P 60000 P
C 6 nons — 26 900 P C 6 nrons — 39 900 £ C 6 nrons — 65 000 £

Peructpauusi n onnata: tvoerazvitie.com

Cnukep

TpeHep N21 o XXECTKMUM neperoBopam B Poccum

CMUKEP TPEHUHTA

Uropb Pbi3oB

TpeHep N21 no XEcTKUM neperosopam B Poccum

«3T0 He npo "noroBopuTb". 3TO NPO MATEMATUYECKYHO TOYHOCTb U XXECTKYHO MCUXOIOMNIO

BJTMAHNA»
01 02
MpakKTuK ¢ 25-neTHUM cTaXkem ABTOp 7 KHUr-6ecTcennepos
Becb onbIT — B peanbHbiX KOMMEPYECKUX BOMHAX, He B «Kpemnéackas wkona», «cnxoTprokn», «MoHCTp
ayguTopuax npogax» n ppyrue
03 04
260 000+ y4yaCTHUKOB TPEHUHIOB 06yuunn komaHgbl 1000+ KoMMNaHUM

Mo Bcen Poccun, CHI™ 1 3a py6exom 3a 25 net npaktukm [asnpom, CoepbaHk, Poctenekom, Evraz, Coral Travel,
PXA, MTC

XXécTkue neperosopbl 2.0 - Uropb PbizoB
3AIMNMNCATbCH —
18 ceHTs6pa 2026 - 10:00-17:00 - CaHkT-MNeTepbypr, CyBopoBCKUI Np., 18 - FpaHg oTenb «dmMepanba»
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